
 

 

 

 

 

 

 

 

PASSAGE 
A loved one has recently passed. 

 

 

 

 



On the day of passing, the steps to follow 
 

 

If your loved one passes in a hospital setting 
 

What you need to know 
 
The attending doctor will fill out the death certificate (SP3).  If a coroner is 
involved, they will issue the notice of death. The documents will then be 
forwarded automatically to the Directeur de l’état civil status as well as to 
the funeral home of your choice. 
 
The funeral home will then give you the official death certificate, which 
will allow you to complete the steps needed concerning the succession.  
 
If your loved one passes away in a hospital setting, it is possible you will be 
contacted by the admissions office to attain any missing information 
needed pertaining to the deceased.  
 

 What you need to do  
 
Be sure to collect all the deceased’s 
personal belongings, whether in a 
hospital, long-term care, or palliative 
care setting. There will be no 
documents to sign or fill out. The 
medical insurance card will be sent 
directly to the RAMQ. 

 

If your loved one passes at home 
 

What you need to know 
 
A nurse will come and attest the death of your loved one. The 
death certificate will be sent directly to the “Directeur de 
l’état civil” as well as to the funeral home of your choice. 

 What you need to do  
 
Consult the information booklet that has been 
given by the nurse and contact the person 
indicated. The appointed person will come to 
attest the death of your loved one. 

 

Regardless of the place of passing 
 

What you need to know 
 
Service Québec has a guide accessible 
online entitled ¨what to do in the event of 
death¨. 
www.quebec.ca/famille-et-soutien-aux-personnes/deces 

 
The funeral home will arrange to pick up 
the body.  

 What you need to do  
 
Communicate with the funeral home of your choice. One of their 
advisors will guide you through the process. 
 
Before your first visit to the funeral home, prepare the deceased’s 
documents and belongings necessary, notably: 

• Pre-arrangement funeral number 
• Social insurance number 
• Birth certificate or place of birth 
• Marriage certificate 
• Parents full name 
• Recent photographs 
• Clothes, jewelry, glasses, denture 

 

 Organ and tissue donations -CIUSSS NIM 
Resource nurse: 514-338-2222 # 1-3460 
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Sometime soon 
You must contact the office of the “Directeur de l’état civil” to obtain the required civil status documents (forms, 
certificates, copies of an act of death, attestations), or submit a request via the website. 
 

Directeur de l’état civil  
2535 boulevard Laurier, Québec (QC), J1V 5C6 
In Montreal: 450-644-4545 or 514-644-4545 
Elsewhere in Quebec: 1-877-644-4545 
www.etatcivil.gouv.qc.ca 

 
Some companies may ask you for a form that is completed by the attending physician. In this situation and for all 
requests pertaining to access to the deceased’s medical records, depending on the location of death, you must contact 
the center’s medical archive services:  

Sacré-Cœur Hospital: 514 338-2222 
• Medical archives: # 1-2126 or by email 
• divulgationarchiveshscm.cnmtl@ssss.gouv.qc.ca 
• Admission : # 1-3005 
• Information : # 1-2121 

 Fleury Hospital: 514 384-2000 
• Medical archives: # 5055 or by email 
• divulgationarchiveshf.cnmtl@ssss.gouv.qc.ca  
• Admission : # 5124 
 

Jean-Talon Hospital: 514 495-6767  
• Medical Archives : # 6015 or by email 
• divulgationarchiveshjt.cnmtl@ssss.gouv.qc.ca 
• Admission : 514 495-6730 

CLSC, CHSLD and Palliative care: 514 331-2572 
• Palliative care Gracia : 514 567-8222 
• Medical archives: # 73710 or by email 
• divulgationarchivesclscchsld.cnmtl@ssss.gouv.qc.ca 

Albert-Prévost Mental Health Hospital: 514 338-3227 
• 514 323-7260 
• Medical archives : # 2140 or by email 
• divulgationarchiveshrdp.cnmtl@ssss.gouv.qc.ca 

 Rivière-des-Prairies Mental Health Hospital:  
• 514 323-7260 
• Medical archives: # 2140 or by email 

divulgationarchiveshrdp.cnmtl@ssss.gouv.qc.ca 

 

At all times 
 
Spiritual care services are available to those who have experienced the loss of a loved one. They will offer comfort, a 
listening ear, and compassion in an environment that strives to respect your personal beliefs and values. Please do not 
hesitate to talk to the nurse, so she can put in a request for help from a spiritual care provider. 
 
 
 

 

 

 

 

 

 
 

Foundations of CIUSSS NIM 

• Sacré-Coeur de Montréal Hospital foundation :                   514-338-2222 poste 1-7253 
• Ahuntsic and Montréal-North foundation:                514-384-2000 poste 5083 
• Jean-Talon Hospital foundation:     514-495-6736 
• Fondation Gracia :       514 331-3025 poste 71940 
• Fondation les Petits trésors :      514 323-7234 
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Support groups and external resources  
Several resources and support groups exist to help support you during your journey facing the loss of a loved 
one. Here are a few suggestions: 

• Centre d’écoute de Laval  -  450 664-2787  
Telephone crisis line  
24 hours/day, 7 days a week 
 

• Deuil Jeunesse   -  418 624-3666 or toll-free 1-855-889-3666  
emergency: 418 670-9772  
Children and adolescents going through a disease, the death of 
a loved one, parental separation or abandonment. / Adults 
having been bereaved in their youth 
www.deuil-jeunesse.com 
 

• La Maison des Petits Tournesols  -  514 543-0503  
Support offered to grieving children and their families 
 

• Lumi-Vie  -  450 687-8311  
Support for sick persons entering the end stage of life. Support 
for grieving adults, adolescents, and children 
 

• CRHM : Montreal resource center for men  
514 355-8300  
www.crhmontreal.ca/services  
 

• Fédération du mouvement Albatros du Québec  
514 255-5530 
Support for grieving persons or people with serious illnesses. 
info@albatros-mtl.ca  
 

• Le Tournant  -  450 371-4090  
Crisis centre and suicide prevention adapted for people living 
crisis situations 
24 hours/day, 7 days a week 
www.letournant.org 
 

• Palliacco  -  819 717-9646  
Home and telephone support for people at end of life 
Monday to Friday 8 h 30 to 16 h 30  
 

•  Suicide Action  -  1 866 APPELLE (1 866 277-3553) 
Support for people grieving suicide 
Meetings, support groups and telephone interventions 
24 hours/day, 7 days a week 
www.suicideactionmontreal.org   

• Tel-Aide  -  514 935-1101  
Telephone crisis-line for anyone needing help 
www.telaide.org 
 

• Tel-Aînés  -  514 353-2463  
For people over 60 years old 
Telephone follow-ups, individual home support and discussion 
groups 
Between 10 h and 22 h, 7 days/week. 
 

• Tel-Écoute  -  514 353-3845  
Reference and telephone help line in the greater Montreal 
area, for people 18 years and older 
Between 10 h et 22 h, 7 day/week. 
Tel_ecoute@hotmail.com  
 

• Tel-Jeunes  -  Telephone crisis line: 1 800 263-2266 
Direct texting available: 514 600-1002 
24 hours/day, 7 days/week 
 

• Jeunesse, J’écoute 
Telephone help line: 1 800 668-6868 
Direct texting available: 686868 
24 hours/day, 7 days/week 

 
• Fondation Palliami  -  514 413-8777 # 27434 

Volunteer support service for grieving people 
www.palliami.org  
 

• Portail palliatif canadien 
Compassion, support, understanding 
www.mondeuil.ca 
 

• Infodeuil.ca 
Website: resources and publications concerning grief 
 

• ATRAAD : Therapists Association grieving support 
counselling 
Therapists; individual and group support 
www.atraad.org  
 

 
Organ and tissue donations 

• Transplant Québec : www.transplantquebec.ca/famille-de-donneur  
• Héma-Québec : www.hema-quebec.qc.ca/tissus-humains/dons/famille-proches-attente.fr.html  
• La mission du Dr Marsolais – Support for the families of donors : www.missiondrmarsolais.org  
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