
 

 

 

 

 
 
 
 

FAQ 

(Last update – April 19rd) 

Path of a homeless person in a 

COVID-19 context 

 

This document was prepared to help community organizations that work with homeless people. Its goal is to 

answer the main questions regarding which path should be prioritized when it comes to services offered to 

the community. We do not have all the answers to every question, but this document will be updated as soon 

as the information is available. 

 
1. Where should we send a homeless person, who has symptoms, to get tested for COVID-19? 

 

Starting Monday, April 20 at 8 a.m., the services of the Designated Place des Festivals Screening Clinic 
will be transferred to the former Hôtel-Dieu emergency at 109 ave. des Pins. Walk-in services will 
be available from 8 a.m. to 8 p.m., seven days a week. 

 
Between 8PM and 8AM, the person should go to the nearest emergency room. 

 
2. If a person doesn’t own a Health Insurance Card, can she/he get tested? 

 
Yes. Even though, is it better to have the Health Insurance Card in hand. However, even without the 

card, anyone can get tested for COVID-19. 

 
3. What are the criterias at the COVID-19 clinics? 

 
 new or increasing cough 

 fever, chills, decrease in general wellbeing 

 dyspnea (feeling of respiratory discomfort) 

 increased shortness of breath 
 recent sore throat 

 sudden loss of smell (without nasal congestion) 
 

In doubt, a call should be made to the Quebec Government help line at 1 877-644-4545 to get 

an evaluation of the person’s signs and symptoms. 

 
4. Is accompaniment to the testing clinic mandatory? 

No, accompaniment is not mandatory. 



 
 
 

 
5. Is there a specific procedure for homeless people when they arrive at the designated Centre-Sud COVID-19 clinic to get 

tested (Place des Spectacles)? Do they need to show a community organization letter or referral? 

 
No, there is no specific procedure. The person only needs to tell the reception that he/she is homeless. The clinic’s team 

will give him/her a letter of attendance that should be presented at the hotel upon arrival. However, to be screened, the 

person must have symptoms associated with COVID-19. 

 
6. What is the procedure when it comes to the commute between the organization and the designated COVID-19 clinic? 

 
The Service régional en itinérance has implemented a transportation procedure to COVID-19 screening sites for 
symptomatic homeless persons from certain community organizations located too far away to walk or for those with 
reduced mobility. Eligible organizations received the information.  

 
If you are not on the list of eligible organizations for transportation, but one of your users has symptoms and needs 
transportation to a screening site, we invite you to contact us and someone from the team will call you to arrange 
transportation if required:  

 Between 8 a.m. and 4 p.m.: e-mail to serv.reg.itinerance.ccsmtl@ssss.gouv.qc.ca 

 Between 4p.m. and 10p.m.: 514-230-0949 (pagette) 
 

Please have in hand when we call you back: 

 The user's name 

 The address of the organization  

 The nearest hospital emergency if after 8 p.m.  

 
The person must wear a mask and gloves during transport. 

 
7. How does the liaison between the designated COVID-19 clinic and the confinement hotel work? 

 
The clinic’s team will take care of all steps for the liaison to the hotel. The organization has nothing to do. 

 
 
  



 
8. At the hotel, what are the general operating rules? 

 
Exclusion criteria for referencing to the containment hotel:   

 Already access to a single room to be confined pending screening result;  

 Need assistance (e.g., need for support from a beneficiary worker or equivalent);  
 Non-mobile (e.g. wheelchair);  

 withdrawal issue;  

 Need for health care. 
 
Three meals a day and an individual room are provided to each person until they get their testing results back. Public 
health measures are strictly followed. It is not allowed to be accompanied or to have a pet. Everyone should agree to 
remain confined to their room, but they can go outside in a designated smoking area. A social worker and security 
guards are on site at every moment. 

 

Anyone who presents risks of drug or alcohol withdrawal or have an history of addiction can be transferred to the 
COVID-19 – clinic located at the old Royal-Victoria Hospital where a trained team will take care of her/him. 

 

 
9. What happens when the person receives their result? 
It depends on the outcome. 
 
If the result is negative, the person is offered to be accommodated in an overflow hotel for people who have received 
a negative result. If the person agrees, a transport is organized and the person is transferred. Pets are tolerated in some 
of these hotels and there are rooms available for couples who follow the trajectory at the same time. If the person 
refuses, they can return to shelters. There is no obligation. 
 
If the result is positive, the person is transferred to the homelessness unit of the former Royal Victoria Hospital, unless 
he or she requires major health care, in which case he or she will be transferred to a hospital. 
 

10. What services are available in overflow hotels for people who have received a negative result? 
 
People must be consenting, willing and self-reliant enough to be confined to their rooms. Three meals a day are served 
and each person has a single room with private bathroom. Rooms for couples are available in some hotels. Pets are 
tolerated in some hotels. A social worker is available at all times.  

 
  



11. If a person was sent to get tested and comes back to the organization, how do we know that he/she got a negative 
result and that is it safe for him/her to reintegrate the services? 

 
When a person hosted at the hotel receives a negative result, the team gives her a test result attestation marked 

with a date. 

 
People with negative test results can reintegrate the services. 

Ideally, they should be guided in a structure where prevention is optimal: hand washing, social distancing, 

respiratory hygiene, accommodation with well-spaced beds, etc. 

 
12. What should we do if we get a phone call stating that one of our users got a positive COVID-19 result? 

 
People who get tested need to provide a phone number where they can be reached; it is likely that one of your users 

gave the organization’s phone number. 

 
First, it is important to verify the information by contacting the regional public health department (514-528-2400). 

The person will guide you through the steps and will assist you accordingly (user currently at the organization or not). 

 
13. What should we do if one of our users got tested more than three days ago and still didn’t get a test result? 

 
You should wait at least 72 hours after screening before requesting follow-up. No follow-up will be carried out before this 

time. 

 

1. The person for whom follow-up is requested must sign a consent that will be forwarded with the email request. The 

form is available on the drive:  

https://drive.google.com/drive/u/0/folders/1WCGaOcidysb8TQxhoDhMSBNXt_6EjDfY 

2. The resource must send an e-mail follow-up request for COVID-19 screening to the 

serv.reg.itinerance.ccsmtl@ssss.gouv.qc.ca. The following information must be provided, in addition to the consent 

form: 

 The place where the screening was done; 

 The name of the person; 

 The health insurance number (if not available, the date of birth). 

3. The Service régional en itinérance sends an acknowledgement informing the applicant that follow-up will be 

requested, but that the result, if available, will be transmitted to the phone number that the person gave during the 

screening. 

4. The Service régional en itinérance  sends the e-mail follow-up request to the Emergency Response Coordination 

who will link it to the relevant screening clinic.  

 

It is important to note that the result will not be forwarded to the resource, as the latter is confidential. 
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